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Overview

Committee scope
Activities to date

Case studies of people and communities

in water efficiency

Framework of scales and approaches

Future plans
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Introduction to the Committee

First meeting February 2015
Diverse membership

Scope
— Clarify different approaches

— Disseminate case studies (successes and

failures)

Clarify the role of individual, community,

social and cultural factors
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Activities

Two meetings at UCL

Framework produced by Ali Browne and

Claire Hoolohan
Case study template

Initial case studies

— Social housing

— Traveller communities
— Schools
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Current Study

 Expanding case study data base
 Developing web site for dissemination

* Analysis of case studies to draw wider
conclusions and recommendations
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Key Findings
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consumers can be influenced by i ! altering social practices (cultures of cleanliness, hygiene, the good life) that shape practices of

| water use; and using a range of intermediaries to achieve these aims.
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| Decision Making relates to the idea| use of intermediary organisations. !
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Cultural/Social Communities

H
|that given the right incentives andi
1

:tu:u:-ls consumers are likely to make |

E.g., collective conventions and routines around

P 1
better decisions. Examples of WEF! ‘practices’ of water use such as cleanliness

activities: education/advice on behav- 1

1
iours, designing incentives (billing, |

1
smart metering), offering products to | Geographic/Social/Interest Communities

| ease change (water efficient devices)

E.g., regionally based WEff programs, schools

Technology/Buildings/Retrofitting

E.g, products, technologies, building design

Figure 1. Principles and Locations/Scales of Change of
Different Water Efficiency (WEff) Policy in the UK

{and regulation), retrofitting
Individuals/Economics,
Behaviour

adapted from: Hoolohan, €., & Browne, A. [2014). Reframing intervention: What does a
collective approach to behaviour change look like. in Smyth, B., & Jenkins, 1. (Eds).,
pProceadings of the water Efficiency Conference 2014, 5-11th September 2014, Univer-
sity of Brighton, Uk: WATEF Metwork/University of Brighton. Pp. 145-158
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Future Program

e Use case study database to demonstrate
different approaches and factors for
success an failure

e Synthesise key findings for:
— Policy
— Different practitioners and sectors

wat=1

Water Efficiency Network




Summary

There is a role for a range of approaches
to involving people and communities in
water efficiency

Water efficiency requires a range of actors
(not just water companies)

Drawing together theories from research
and case studies from experience

Synthesise key findings for different
audiences
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